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SAFARICOM ETHIOPIA PREPAY VOICE BUNDLE PROMOTION TERMS AND
CONDITIONS

Welcome to Safaricom.

The following terms and conditions apply to the Safaricom Prepay Voice Bundle Promotion (“the
Promotion”). By using the Prepay Voice Bundle Promotion, it means you have read, understood,
and accepted the terms and conditions set out herein.

1. Promotion Mechanics

Under the Promotion, participants shall receive an additional bundle when they purchase the
Prepay Enterprise voice bundles offers.

2. Eligibility

The Promotion is available to all Safaricom Prepay enterprise customers.

3. Promotion period
3.1 The Promotion will commence on 1st of November 2022 (“effective date”) and will continue
for three (3) months (1st of November to 31st of January 2023).

3.2 The Promotion period may be extended at the sole discretion of Safaricom.

4. Prepay Voice Bundles Promotion

4.1 You must have a sufficient balance on your account to purchase the primary bundle.

4.2 You will be provided with a promotional Bundle upon purchasing a primary voice bundle as
shown on the table below.

Primary Bundle Price - Birr Promotional Bundle Total Offer

60 Mins 20 Birr Not Applicable 60 Mins
185 Mins 50 Birr 50 Mins 235 Mins
300 Mins 75 Birr 100 Mins 400 Mins
400 Mins 100 Birr 150 Mins 550 Mins
1,000 Mins 200 Birr 400 Mins 1,400 Mins
1,500 Mins 300 Birr 600 Mins 2,100 Mins
2,000 Mins 380 Birr 1,000 Mins 3,000 Mins
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4.3 The Promotion shall apply to voice bundles only.

4.4 The Promotional Bundle is not transfer
4.4 The Promotional Bundle is not transferrable from one subscriber to another.

4.5 You may purchase the Promotional Bundle for yourself or for another Enterprise Customer
(Beneficiary Enterprise Customer). In such case, the Beneficiary Enterprise Customer will

receive both the primary bundle and the Promotional Bundle.

4.6 The Prepay Voice Bundle Promotion can only be used to make on-net calls. (Safaricom to
Safaricom).

4.7 The promotional bundle shall be allocated simultaneously with the primary bundle such that
you will receive a total bundle allocation as reflected in the table above.

4.8 There 1s no limitation on the bundles and the frequency that you can purchase within the
Promotion period. Upon purchase of the primary bundles, you will receive an SMS notification

that you have received Promotion bundles in addition to the primary bundles you purchased.

4.9 The Promotion shall be valid for 30 (thirty) days from the date of purchase and unused
Promotion will expire after 30 (thirty) days of purchase.

5. Extension of Prepay Terms and Conditions

5.1 These terms and conditions are supplemental to and subject to the published Safaricom
Prepay General Terms and Conditions, and Enterprise Prepay Bundle Service Terms and
Conditions.

5.2 All general provisions applicable to Prepay services under the Prepay Terms and Conditions
shall apply to these Terms and conditions.

5.3 Safaricom reserves the right to amend or vary these terms and conditions or to withdraw the
Services at any time. In any of these events, notice will be given via media advertisements

including at Safaricom’s discretion on www.safaricom.et and will be effective immediately or as

at the date referred in such notifications.
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